MeTonuyeckue peKOMEHIAMUM 110 OPraHN3alMU MPOLECCa OKA3AHMS
MCHX0JIOT O-TeIar OrHY€eCK O, MeTOIUYECKOH U KOHCYIbTATUBHOI MOMOIIH
POIUTEJISIM (3AKOHHBIM NPeEACTABUTENISAIM) JIeTeil, a TaK:Ke rpaxaaHaM,
JKeJIAIIUM NPUHSATH HA BOCIIUTAHHE B CBOM CeMbH JleTel, ocTaBIInxcs 0e3
MonevYeHus PoAUTeJIeii.

Y TBEpKIAEHBI
pacrniopsbkeHrneM MUuHHCTepCTBA

npocselnienus: Poccuiickoin @enepaiuu
ot 1 maprta 2019 r. N P-26

Hacrogmme meronuueckne peKOMEHAAUMUA MO OpPraHU3alMM IPOLECCAa OKa3aHUs IMCHUXO0JIOro-
[IE€arorn4eckoi, METOAMYECKOM M KOHCYJIbTATUBHON IOMOLIM POAMTENSAM (3aKOHHBIM
MPEICTABUTENAM) JETei, a Takke Tpa)KJaHaM, KEJTAaloIlUM MPUHITh Ha BOCHUTAHUE B CBOU
CEeMbH JIeTell, ocTaBIIMXCs 03 moneyeHus: poAauTenel (najgee - MEeTOAMYEeCKUe PEKOMEH/Iallu)
pa3paboTaHbl BO HCHOJHEHHE KOHTPOJbHOW Touku 2.1.8. miaHa meponpusTuii QenepaibHOro
npoekta "[logaepxka cemeit, uMeromux AeTe" HalMoHambHOro mnpoekra "OOpa3oBaHue'",
yrBepkaeHHOro mnpesuauymom Cosera npu Ilpesupente Poccuiickon ®enepanum 1o
CTPAaTETUYECKOMY Pa3BUTHUIO M HAIMOHAIBHBIM MpoekTaM (mpoTtokon ot 24 nmexadpst 2018 r. N
16).

Hacrosmue Meroaudeckue pEeKOMEHJAIMM  HANpaBJICHBI Ha  O0OECIeYeHUE  CIMHBIX
OpraHU3alMOHHBIX YCIOBHM JJIi OKa3aHUs IICUXOJIOrO-MeNIaroru4eckoil, MeTOJUYECKON u
KOHCYJIbTATUBHOM TOMOIIM POAMTENSIM (3aKOHHBIM TIPEICTABUTENSIM) JETeH, a TaKxke
rpakJaHaM, >KEJAIIUM TPUHATh Ha BOCIUTAaHHUE B CBOM CEMbU JETEH, OCTaBIIMXCSA 0e3
TOTEUEHUs POIUTENEH.

[IpumMeHeHne HACTOSIIIUX PEKOMEHAIMI He SIBISETCS TPeOOBAHUEM, MOJJICKAIIUM KOHTPOIIO
NpyU TPOBEACHWHU TMPOBEPOK B OpraHU3alMsX, OCYIIECTBISIIOIIMX OKa3aHHE ICHUXOJIOro-
MeJaroru4ecko, METOJAMYECKOM U KOHCYJIbTATHBHOM TMOMOIIM POAUTENSIM (3aKOHHBIM
MPE/ICTABUTENSAM) JETel, a Takke TpaxJaaHaM, *KEIarolUM MPUHITh Ha BOCHUTAHUE B CBOU
CEeMbH JIeTel, OCTaBIIUXCA O€3 MOIMeUeHUs] pOAUTENeH, OpraHaMH TOCyIapCTBEHHOTO0 KOHTPOJIA
(Hagzopa).

1. TEPMUWHBI U OITPEJIEJIEHU A

,HJ'IH ened HacTOSIIEro JOKYMCHTA IMPUMCHACMBIC B HEM TCPMHUHBI U OHNPCACICHUA HUMCIOT
CICAYIOIICC 3HAUCHHUC:

VYCeinyru mCcuxos0ro-neJarornieckoil, MeToJMuecKol M KOHCYJIbTATUBHOW MOMOINM (nanee -
YCIIYTH) - YCIIYTH, OKa3bIBAEMBbIC MOJTy4aTeNsaM (POAUTEISIM (3aKOHHBIM MPEICTABUTEIISIM) JIeTeH,
a TaK)Ke rpa)kJiaHaM, JKEJIAIIIUM PUHATh Ha BOCIIUTAHKE B CBOM CEMbH JIETEH, OCTaBIIMXCS 0e3
MOTICUCHHST pOAUTENIeH) (Hajiee - POIUTENN) MO BOMpOocaM OOYYEeHHsS] M BOCHHTAHUS peOeHKa.
VYcmyra okaspIBaeTcs Kak OJHOKPATHAs MMOMOIIb MOy4YaTesio, B OpMe KOHCYIBTHPOBAHUS I10
BO3HUKIINM BOIPOCAM MPOJODKATEIBHOCTRIO He MeHee 45 MuHyT. KOHKpeTHOe cojepikaHue
ycrnyrd  (TIICHUXONOTHYecKas, IeJarornueckas, MeETOJUYecKas, KOHCYJIbTaTUBHAs ITOMOIIIb)
ompenenseTcss TpH OOpameHHH 3a TOMYYeHHEeM YCIyrd, HCXOAs U3 TOoTpeOHOoCTel
oOpaTuBIIErocs rpaxkJ1aHruHa.

OCHOBHOI 1IebI0 OKA3aHUS YCIYI POAUTENSIM SIBIIIETCS CO3/1aHME YCIOBHUW ISl NOBBIIICHHUS
KOMIIETEHTHOCTH POJUTEINEH 1eTel B BOIpocax 00pa3oBaHMUs U BOCIIUTAHHUS.
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®denepanpHblid MOpTaT HHPOPMAIMOHHO-TIPOCBETUTEIHCKON MOAMEPKKH ponuTesei (mamee -
¢denepanbHbli  mopTan) - MHQOPMALMOHHBIM IOpTaj, HANpaBJIEHHBIM Ha OKa3aHHE
MH()OPMAITMOHHO-TIPOCBETUTEIBCKON, METOIUYECKOW W  KOHCYJbTAllMOHHOW  IMOJACPKKH
poauTeNnsiM JAeTeld, B TOM YHUCJIE B BO3pacTe A0 TpeX JeT I0 BompocamM O0pa3oBaHUsA U
BOCIIUTaHUs, OOCCHCUMBAIOIIMKA  B3aUMOJICHCTBHE  POJIUTEICH ¢  0Opa3oBaTEIbHBIMH
OpraHu3alMsIMH, OpraHU3alMUsIMHI, OKa3bIBAIOIIUMH YCIYTH METOJINYECKOM, KOHCYIbTallMOHHON
U TICHUXOJOTrO-TIearornyeckoil TMOMOIIA POAUTENSIM U  CIOCOOCTBYIOIINI (HOPMUPOBAHUIO
POIUTENTHCKOTO COO0IIEeCTBA.

[Tonywarens yciyru - poAMTeNnb (3aKOHHBIM MpeaCcTaBUTENb) peOCeHKa, TpaxkJaHe, jKeJarole
IPUHATH Ha BOCIHUTAHHE B CBOI CEMbIO JETEH, OCTaBIIMXCA O€3 IOMEYEHMsI POJIUTENEH,
UMeloMe MOTPeOHOCTh B TMONYYEHMHM ICHUXOJOTO-MEAarorndeckoi, MeETOAMYECKOH W
KOHCYJIbTATUBHOM MOMOIIM 10 BOIIPOCaM OpraHM3aIii 00pa3oBaHMs (BOCHUTAHUS U 00ydeHHUS)
peOeHKa, C IeNbl0 PEIIeHUs BO3HUKIIMX MPOOJeM B pPa3BUTHHM, OOYYEHUHU, BOCIHUTAHUU H
colMaau3anuy pedeHKa, NpeloTBPALEHs] BO3MOXKHBIX ITPOOJIEM B OCBOEHUU 00pa30BaTEJIbHBIX
[IporpamMM U IJIaHUPOBAHUS COOCTBEHHBIX JEHCTBUI B ciyyae MX BO3SHUKHOBEHMS, IOJTYYECHHUS
nH(popMaluu o cOOCTBEHHBIX MpaBax, lpaBax pedeHKa B chepe 0Opa3oBaHus.

Cnyx0a oOka3aHUS YCIYyT TCHXOJIOTO-TIEJarOrHYecKOl, METOAMYECKONM M KOHCYJIbTaTUBHOU
nomoiy (manee - ciayxk0a) - CTPYKTypHOE MOJpa3feleHue HEKOMMEPUECKOW OpraHu3aluu
(manee - opranu3anusi), CO3JaHHOE B LIEJIAX OKa3aHMs yCIyr HOoJydaTessiM yciyr. MoxeT ObITh
HEe 000CO0ICHHBIM JTUOO 000COOJICHHBIM, BKIIOYAsl CTaTyC (puimania.

Cneunamuct ciyxObl (manee - CHEUaINCT) - JHUI0, TPUBJICYCHHOE CIIYXKOOW IS OKa3aHUs
YCIYT MONYYaTeN0 YCIyTd Ha OCHOBaHHH TPYAOBOI'O JIMOO TpakJaHCKO-TIPAaBOBOTO JTOTOBOPA,
06Ha)1a10mee COOTBCTCTBYIOLIUMHA 3HaHUAMHU, HaBBbIKaMH, KOMIICTCHIIUAMU, HUMCIOIIICC
COOTBETCTBYyIONee OOpa3oBaHMEe, B TOM YHCIE JIOMOJHUTENbHOE TpodeCcCHOHATBLHOE
oOpa3oBaHme.

2.1. CoaepskaHue U BUABI YCJIYT IMCUXOJIOT0-TIeIATr OT MY eCKOM, METOIUY €CKOU
U KOHCYJbTaTUBHOM noMowu. IleaeBast aynuropus

Conepxanue 11000r0 BUJIa YCIYT COCTABIIAET KOHCYIbTATUBHAS MOMOIIb MMOTYyYaTeNsIM YCIyTH.
KoncynpratBHas mnomoinp (Jamee - KOHCYJbTAIUsl) MpEACTaBisieT Cco00il  yCTHYIO
KOHCYJIbTAIIMIO B BHJIE€ OTBETOB HA BOIMPOCHI, KOTOPYIO MPENOCTaBIsACT KBaTU(ULIIUPOBAHHBIN
CIEeLUAUCT-KOHCYIbTAHT, CHEIHAIUCT CIY>KObI, OONafaromuii HEOOXOJUMBIMU HAaBBIKAMU,
KOMIIETEHLUsAMH, OOpa3oBaHHEM, B TOM UHCJIE JOMOJHUTEIbHBIM MpPOo(dhecCHOHaIbHBIM
oOpa3oBaHMeM. YCTHas KOHCYJbTAllMs IpenaronaraeT BbIOOp T000To 3ampoca MosydaTeneM
KOHCYJbTallMM B IpeAeNax BOINpPOCOB oOpa3oBaHus JeTed, B paMKax IICHXOJIOrO-
MeJaroru4ecko, METOANYECKON JTMOO KOHCYJIHTATHBHOM MMOMOIIM, U TMOCIEAYIOUE OTBETHI
KOHCYJIbTaHTa Ha BOIIPOCHI MOJIyYaTeNIsi KOHCYJIbTAI[UH.

Bomnpockl 06pa3zoBanus AeTeil BKIIOYAIOT B ce0s BOIPOCH! Coiep KaHusl 00yueHHs U BOCIIUTaHUS
JeTel, peaju3aluy MpaB U 3aKOHHBIX MHTEpPECOB JeTel, BblOopa (opmbl oOpa3oBaHus U
00y4yeHUsl, U NHbIE BOIPOCHI, HEMOCPEICTBEHHO CBSI3aHHBIE C 00PAa30BATENBHON JEATEIbHOCTDIO.

B ciiyuae ecnu 3anpoc nmosydaresst KOHCYJIbTAIlUH JISKUT BHE 0003HAUEHHBIX paMOK (Hampumep,
B XOJI€ OKa3aHHs yCIIyTH BBIICHSAETCS, YTO €CTh MOTPEOHOCTh B KOHCYJBTAllMHU 110 BOIPOCaM, HE
CBSI3aHHBIM ¢ 0Opa3oBaHMEM U BOCIHUTAHHUEM JIeTeil), KOHCYJIbTaHT JOBOJUT 1O CBEIEHUS
nojryyaTelssi KOHCYJIbTallMM HMH(OPMAIHMIO, YTO BOIPOC BBIXOJAUT 3a Mpeenbl OKazbIBaeMOU
KOHCYJbTAllUU, a4 TaKXe, IPU HAJINYUU TaKOH BO3MOYKHOCTH, IPEJOCTABISAET KOHTAaKTHYIO
MH(POPMALIMIO OPraHOB TOCYJAapCTBEHHOM BIACTH M OpraHu3aliii, B KOTOPBIE MOXHO



o0paTUThCS 3a IOMOILBIO 110 JaHHOMY Bompocy. PexkoMmeHayercs pa3MecTUTh MH(DOpMAIUIO O
KJIIOYEBBIX OpraHax M OpraHu3alMsax MyOJn4yHO Ha creHae W B cetu "MHrepHer" Ha caiite
clykObl (MHQOpPMALMIO O KOHTAKTHBIX JaHHBIX OpPraHOB YIpaBieHHUs 0Opa30oBaHHUEM,
MIPOKYpPATypbl, KOMUCCHUH T10 JI€llaM HECOBEPIIEHHOJIETHUX U 3aIUTE UX paB, OPraHOB OMNEKH U
MOTIEUUTENBCTBA, OECIUIATHBIX FOPUAMYECKUX KOHCYIbTALUN MPH UX HAJMYUH U T.I1.).

KoncynbTanus npeanonaraeT ycTHoe HHQOPMUpPOBaHUE MTOIyYaTENs] YCIYTH M0 HHTEPECYIOIUM
€ro BOIpOCaM, B PEKHUME B3aWMOJACIHCTBUSA C IOJy4daTeleM, KOTOpBI BIIpaBe YTOYHATH
BOIIPOCHI, 3371aBaTh BOIIPOCHI 110 CMEKHBIM TEMaM, YTOYHAThH COJEPKAHUE OTBETOB.

B Xxome KOHCynbTalMM KOHCYJBTAHT OKa3bIBaeT HMH(OPMAIMOHHYIO IMOMOIMIb TTOJTYy4aTeIto
KOHCYJIbTAIlMH, HO HE BBIMOJHACT 3a MOJIydaTells T¢ WM WHbIC BUJBI JSHCTBUI (Hanpumep, He
3anmonHseT (OpMBI TOKYMEHTOB, XOTS MOXET OKa3bIBaTh IIOMOIIb B HX 3allOJHEHHH, HE
M3TOTABIIMBACT KOMUHU JOKYMEHTOB ISl IOJydaTessl yCIyTH, He BEAET ePErOBOPOB C TPETHHUMHU
JUIaMH OT MMEHHU TOJy4aTelst yCIyrd, He MPEACTABISIET WHTEPECHl IOIydaTeis YCIyrd B
roCyJIapCTBEHHBIX OpraHax, opraHuzauusax u T.1.). [Ipy HeoOX0aUMOCTH KOHCYJIBTAHT MOXKET
NUCbMEHHO HAlPaBUTh HA aJpec AJIEKTPOHHOM MOYTHI OMydaTessi KOHCYIbTalluh HEOOXOAMBbIE
€My HOPMAaTHUBHO-IIPAaBOBbIE U METOJWYECKHE JOKYMEHTHI, a TaK)KE€ CCBHUIKM Ha AJIEKTPOHHBIE
pecypcbl B cetu "MHTEpHET", Ha KOTOPBIX MOJIy4aTelb YCIYTd MOXKET IOJIYyYUTh HEOOXOAUMYIO
uHpOpManuio. 3amuch HA DJIEKTPOHHBIE HOCUTENH HMH()OPMALUHU, NPEIOCTABICHHBIC
MOJTy4aTeneM KOHCYJBTAI[MH, KOHCYJIbTAaHTOM HE OCYIIECTBIsieTCs. KOHCYIbTaHT HE TOTOBUT
NUCbMEHHBII OTBET Ha OOpalleHHe MOoNydaTensl yCIyrd, yciayra MpeaoCTaBlisieTCsl B yCTHOM
¢opme. KoHCyabTaHT BIpaBE OCYLIECTBUTh pacledyaTky HeoO0XoauMoH wuHGOpManuu Ha
OyMa)KHOM HOCHTEJIE JJIs1 TTOoJTydaTesl yCIyTru B pa3mepe 5 auctoB popmarta A4, eciu Oonblime
00BbEMBI HE YCTaHOBJIEHBI CITYXKO0i.

Bo3MoxkHa pa3paboTka CTaHIAPTU3HUPOBAHHBIX BAPHAHTOB OTKAa3a KOHCYJIBTAHTA B BBHIMOJIHECHUN
T€X WIA HWHBIX JEUCTBUH, OTBETE HAa KOHKPETHBIE BOMNPOCHI, KOTOPBIE KEJIAET MOJYYUTH OT
KOHCYNIbTaHTa pPOAWUTENh. Tak, KOHCYIbTAaHT OTKAa3bIBaeTCSI OTBETUTh Ha BOMPOC JHOO
BBINIOJIHUTH JIEUCTBUE, B CIIy4asiX, €CIU:

- 3TO MNPOTUBOPEUYUT 3aKOHONATENBCTBY Poccuiickoin @Pexepaunu, Hanpumep, 3ampoc
KOHCYJIbTaHTY TPEAINoJiaraeT HEMpaBOMEPHOE PACKPHITHE MEPCOHAIBHBIX NAHHBIX MHBIX JIHII,
WHOW KoH(uAeHIHaIbHOW HH(opManuu (mpockda MperoCcTaBUTh aipec U Teae@oH POaUTENs
Ipyroro peOeHKa Jais pelieHus BO3HHKLIMX MEXAY JeTbMH IMpodsieM), mubo 3ampoc
KOHCYJIbTaHTYy MpEeNCTaBIsieT cO00W BOMPOC O HAWIYUIIEM CIOCOO€ BBHIMOJHEHUS POAUTENIMHU
NENCTBUN, KOTOpBIE SBISIOTCS HE3aKOHHBIMU (MpOChOa MOCOBETOBATh, KAKOW BHJ TEJIECHOTO
Haka3zaHus HaubOoiee TMOAXOAUT B CIOXKUBIIEHCA cuTyanuu). B momoOHBIX ciydasx
PEKOMEHIYETCsl, YTOOBl KOHCYJbTAaHT pPa3bsCHUI (DaKT BO3MOXKHOTO HApyIIEHUs 3aKOHAa |
IPEAJIOKUIT 3aKOHHBIN BApHAHT pPelIeHus mpoOieMbl;

- 9TO BBIXOJUT 32 PaMKH COJCpPXKAHHS OKa3bIBAEMOU yCIyTH, HAIPUMED, 3aIPOC KOHCYJIbTAHTY
KacaeTcss BOBMOXKHOCTEH TOJYYECHHUS! COLMAIbHON TOMOIIM peOeHKY, MPOBEACHUS CyIeOHOro
mporecca ¢ ydyacTueM peOeHKa B KadecTBE CBHJETEINS, CIOPOB B paMKax CEMEHHOro
3aKOHO/IATEJIbCTBA C y4acTHeM peOeHKa, MOyuyeHHs aJJMMEHTOB Ha peOCHKa, PEIICHHUS BOIIPOCOB
OFpaHUYCHHS BBIBO3a peOEHKAa 3a pyOeK M HMHBIMH IOJOOHBIMH OOCTOSITEILCTBAMHU, HE
CBSI3aHHBIMH C O00pa3oBaHHEM peOeHKa, MEeATeTbHOCTHIO MO ero OOYYeHHWIO M BOCIHTaHUIO. B
MOJIOOHBIX CIIydasiXx PEKOMEHIYETCS, YTOObI KOHCYJbTAHT Pa3bsICHHI (PAaKT WHOTO Xapakrepa
OKa3bIBAEMOM IMOMOIITM U yKa3aJl Ha BO3MOXKHOCTh OOpaIIeHHsI ¢ COOTBETCTBYIOIIEH MPOoOIeMoi
K UHBIM CIICIHATHCTaM;



- 3TO BBIXOJUT 32 pPaMKH JAESITeIbHOCTH KOHCYJIbTaHTA B paMKaX OKa3aHHs YCIIYT, OMMCAHHOW B
MOPSIKE TPEAOCTABICHHS YCIyr JTMOO WHOM JIOKYMEHTE OpraHM3alliH, HalpuMep, 3ampoc
KOHCYJIbTAHTY COCTOMT B MPOCKOE COCTaBIICHUS ISl POIUTEIICH pa3IUYHBIX JIOKYMCHTOB
(3amonHeHne ¢GopM 3asBIICHUMN, MOATOTOBKA MCKOBBIX 3asBJICHUM, U T.II.), B MPOCHOE MPOBECTU
OT UX HMMEHHU MEPEeroBOphl C TPETbUMHU JHIAMH (y4UTEIsIMH pebeHKa, MHBIMH), B TpPOcbOe
pacrnevaTath MOHOTpa(Hi0 O BOCIHUTAHUHM JeTed ajis Oosiee yAOOHOrO MpOYTEHHs W T.IM. B
MOMOOHBIX CIydasX pPEKOMEHAYeTCs, YTOOBbl KOHCYIBTAaHT PAa3bsICHHI TMpeneibl OKa3aHUS
TTOMOIIH Y TIPEIOKIIT MHBIC BAPHAHTHI PEIICHHS BOTPOCOB, KOTOPHIC BBIXOJIAT 32 3TH MPEIIEITbI.

[TonmyuaTenp yciyru BIpaBe OCYIIECTBIATh ayquO- JTHOO BHICO3AMUCH MPEIOCTaBICHHON eMmy
ycIyru (HampuMmep, Ui JTy4IIero COXpaHeHHs BCEH MONydeHHOW MH(OpPMAIUH), IPH yCIOBHH
MPEIBAPUTEIHLHOTO YBEAOMIICHHS KOHCYJIbTaHTa 00 OCYIIECTBJICHHM 3alMCH, BEIACHHS 3aIlHCh
OTKPBITO U TaKMM O0OPa30oM, KOTOPBIH HEe MPEMSATCTBYET WM HE 3aTPYIHSICT OKa3aHWE YCIYTH.
Cnyxba He o0s3aHa TMPETOCTABIATH OOOPYJAOBaHWE W OOECIEeUYMBATh BO3MOXKHOCTH IS
OCYIIECTBJICHHSI TaKOW 3amucu (Hampumep, He o0s3aHa MPEJOCTaBIISATh BO3MOXKHOCTH
MOJIKITIOY EHUS SJIEKTPOIIPUOOPOB K AJIEKTPOCETSM, U T.I1.).

[TomyyaTenp yciayru MoOXKET Kak OOO3HAUUTh TEMYy CBOEro 3ampoca 3apaHee, B XoOje
MIPEeIBAPUTENLHON 3aMUCH C LEIbI0 AaIbHEHUIIEro MOJyYeHUs yCIyTrd, TaKk U 0003HAYUTh TEMY
CBOEI0 3aIpoca HEMOCPEACTBEHHO B MOMEHT Hayasa KoHcyapTanuu. Ciy:x0a B X0ze 3alUCH JUIS
OKa3aHMsI YCIYTH MOXET MPEAJIOKUTh O003HAYUTh TEMATUKY KOHCYIbTAIlMU sl Ooiiee
3¢ dEeKTUBHOTO OKa3aHHUS yCIyrd, OJHAKO HE JOJDKHA TpeboBaTh MOAPOOHBIX MHCbMEHHBIX
MpEIBAPUTENBHBIX OMHCAaHUK mTpoOieMbl. MoXeT Takke OBITh MpPEIOKEeH BHIOOp BHUAA
KOHCYJIbTAIlMH (TICHXOJIOrO-TIeJarornueckas, MeToaudeckas 1100 KOHCYIbTaIl[MOHHAsS), OJJHAKO
JIeNaTh €ro 00sA3aTeNIbHBIM 3TAIlOM 3aIUCH JJIsSl IOJIy4eHHS YCIYTd HE PEKOMEHIYETCS B CBSI3U C
TEM, YTO TMOJydYaTeldb KOHCYJbTAllMM He 00s3aH o0yanath KBanudukanumed, dYTOOBI
KBIM(UIIMPOBATh  CBOIO  MpoljieMy Kak  TpeOyIoIlyl0  IICHXOJOro-Telaroru4eckou,
METOJMYECKON WM KOHCYJIbTAIIHOHHOW IMTOMOIIM, U BIIPABE MPOCTO OOPATUTHCS C 3aIPOCOM O
KOHCYJIbTAIINH.

B 3aBucumocTtu OT mpenBapUTENbHOIO 3ampoca IMojydaTes yCIyrd ciayx0a moalupaer
COOTBETCTBYIOIIIETO HMCIOJIHUTENS, CHenuanicra. B cimydae, ecim B XOJe OKa3aHHS YCIyrd
BBISICHSIETCSI HEOOXOIMMOCTb IPUBJIEUYEHUS HHOIO CIELUAINCTA, 3TO OCYLIECTBISAETCS IO
PELICHNIO CITY>KOBI B TIpe/ieiaX €€ BO3MOKHOCTEH.

Koncynpramuss okaspiBaeTcsi Kak pa3oBas yciyra. [lomydarens BopaBe oOOpaTUThCS 32
clienyronieil KOHCyJbTallued B Cllydae, €ClIM y HEro BHOBb BO3HHMKJIA Takash MOTPEOHOCTb.
Pexomennyercs, dYTOOBI BO3MOXHOCTh 3allUCHA JUISI TIOJYYEHHS KOHCYJbTallMU Oblia
MpEeAOCTaBJICHAa HE IMo3JAHee 4ueM B TedeHue 10 paHE co JHA OCYIIECTBICHUS 3aIlMCH.
PexoMmennyercs, 4ToOBI MMeIach BO3MOXXHOCTh BBIOOpAa BPEMEHU KOHCYJIbTAIlUH, MPH STOM
NPEIOCTaBISIOCh KaK MHHHUMYM JB€ KaTErOpMU BPEMEHHM IOJYYCHHUS KOHCYJIbTAIUU .
MOJIyYeHHUE KOHCYJIbTAIIMU B pabodee BpeMs B paOOYUi JICHb, OJYYCHHE KOHCYJIbTAIMH MTOCIIE
OKOHYaHUs pabouero BpeMeHu B pabouuil 1eHb 1100 B HepaOouuii JeHb.

KBanupuiupoBaHHbIM  CHEIUATMCTOM TpPU3HAETCS JIIOOOH KOHCYJIBTAaHT, OTBEYAFOIIMMA
MPUBEICHHBIM HIDKEe TPeOOBaHMAM K KBadM(pHUKAIMU CHenuanucta ciayxObl. IlpuBnexats B
KauecTBe KOHCYJIbTAHTOB JIMII, HE 00JaIalOIIUX COOTBETCTBYIOMIEH KBanuduKaIuei, cryxba He
JOJDKHA, TIOCKOJIBKY OT KBaJU(UKAIIMU  CHENHUAIMCTOB HAMPSMYIO 3aBHCHT KadeCTBO
OKa3bIBAEMBIX YCIYT.

Bri0op KoHCyNbTaHTa, KaK MPAaBHIIO, JTOJDKEH ITPEIOCTABISATHCS MOJIYYATENI0 YCIYTH, KOTOPBII
JOJKEH MMETh BO3MOXKHOCTb OOpaTHThCA 3a KOHCYNbTAllMel He MPOCTO B cIyxO0y K Jro0oMy



JMIly, a K KOHKPETHOMY JIMIly, KOTOpPOMY OH JoBepsieT. PekomeHnayercs pa3melnaTh
nH(pOPMAIIMIO O KOHCYJIbTAaHTaX Ha caiiTe CiyKObl Uil OCYILIECTBJIEHHUS HH()OPMUPOBAHHOIO
BbIOOpa moJiydatensiMu ycinyru. Pa3smerienue Takoil mHQOpMalnuMU OCYLIECTBISETCA C y4E€TOM
JEUCTBYIOIIETr0 3aKOHO/IaTENIbCTBA O NEPCOHAIBHBIX JAHHBIX.

IIpu 5TOM BO3MOXKHOCTb MOJYYEHHsI YCIYT'H ONpEeNsieTcs He MO JOCTYMHOCTH KOHKPETHOI'O
KOHCYJIbTaHTa JIJIsl OJIY4YEHHUsl YCIYTH, a IO BO3MOXKHOCTH MOITYYEHHs] KOHCYJIbTAIlUH Y JIFOOO0T0
KBIM(UIIMPOBAHHOIO CHEIHAlUCTa B ONPEACIEHHBIH CpPOK (HampuMmep, €cilu 3amuch i
MIOJyYEHHUs] KOHCYJIbTAllUM BO3MOXKHA B TE€YeHHE 2 [HEH, OIHAaKO 3alUCh K KOHKPETHOMY
KOHCYJIbTAaHTy BO3MOXKHa He paHee, 4eM depe3 24 1Hs, ciyxk00il obecriedeHa BO3MOXKHOCTh
MIOJTyYEHHs] KOHCYJIbTAllMU B ABYXJAHEBHBIN CPOK). YClyra MOXKET ObITh OKa3aHa OJJHOBPEMEHHO
IBYMsI KOHCYJIbTaHTaMU IO PEIIEHHUIO CIYKOBI ¢ corjacus Ju0O0 MO MHHUIMATHBE MOIydaTens

YCIyTH.

Wudopmanusi, TmonydyeHHAass KOHCYJIBTAaHTOM B  XOJA€ OKa3aHWsA  yCIYTH, SBISIETCS
KOH(UACHIMAIBHOM M MpeACTaBisieT coOOl INepcoHalbHbIE JaHHble. PasriameHue Takou
MHpOpPMAIMKN 3amperiaercsi, O00s3aHHOCTh COOJIIOJaTh KOH(UIAEHIIMAIBHOCTE HH(OpMaLUU
3aKpeIuIsieTcs B TPYJOBBIX JOrOBOPAaxX, JOJDKHOCTHBIX MHCTPYKLUSX, I'Pa)IaHCKO-TIPaBOBBIX
JIOTOBOPAaxX M MHBIX JOKyMEHTaX CiyXObl. OcyliecTBIeHHE 3alUCH XOJa KOHCYJbTallud IO
WHULMATUBE CIYXObl JIMOO KOHCYJbTAaHTa 3allpellaeTcs IO JIOObIM MOTHUBaM (BKIIOuas
MOBBILICHUE KBaJM(UKAIIMK KOHCYJIbTAaHTA), 32 HCKJIIOUYEHHUEM CJIydaeB, KOrja IoJiydyaTellb
YCIYTH Jall Ha 3TO CBOE€ MUCbMEHHOE corjlacue. PekoMenayeTcs pa3bsiCHUTH J1aHHbIE MOMEHTBI
CHelMaaiCcTaM OTAENbHO, C QuKkcanueld (akTta O3HAKOMJIECHHS C MpaBWIaMH pPabOTBI ¢
NIEPCOHAIBHBIMU JAHHBIMU MOAIMNHUCHIO CIIELUATNCTA.

[Tocne okazaHus yCIIyru MONy4aTear YCIYrd JOJDKHA ObITh IpPEAOCTaBiI€HAa BO3M OXHOCTh
OLICHUTbH €€ KaueCTBO.

BunmamMu ycnyr TpU3HAIOTCS OKa3aHWE YCIYTH OYHO B IOMEIICHUU CIYXObl (O4HAs
KOHCYJIbTAIlMs), OKa3aHHE YCIAYrd OYHO IO MECTY J>KHTEIhCTBA TOJydaTeNs YCIYyrd WIH B
BBIJICTICHHOM JJIS TIPOBEACHUS KOHCYJIbTAIIMH IOMEIICHUH (BbIE3HASI KOHCYIbTAIHS), OKa3aHUE
yCIyTH JUCTAHIIMOHHO (IMCTaHIIMOHHAs KOHCYyibTanus). [lomydarenn yciayru BIpaBe BBIOpATh
HEOOXOIUMBIA BHUJ YCIOYrH (C YyYETOM OrpaHWYCHHH, YCTAHOBJICHHBIX MJIS BBIC3THOU
KOHCYJIbTAIIUU CITYy>K00i).

KitoueBsie TpeOoBaHUS K KOHKPETHBIM BHJAM YCIYI PEKOMEHIYETCS ONPENeNiTh CIEAYIOIUM
o0pa3zom.

Ounast koHcynbTanus. [IpeamonaraeT oka3aHUE KOHCYNbTAllMU B 3JaHUHU, OOOPYZOBAHHOM
HEOOXOAMMBIM 00pa3oM sl oOecreueHus TOCTYMHOCTH, BKIIIOYAsl NOCTYIMHOCTb IJISl JIAIL C
OTPaHUYCHHBIMU BO3MOXHOCTSIMU 3710p0Bhs (OB3). [Tomerienne ns okazanusi yCIyr JOJIKHO
cootBeTcTBOBaTh TpeOboBanusmM CanlluH 2.2.4.3359-16 "CaHuTapHO-3IHAEMHUOJIOTHYECKHE
TpeOOBaHMA K PU3MUECKUM (PakTopaM Ha pabouux Mecrax'", YTBEP)KICHHBIM ITOCTAHOBJICHHEM
['maBHOrO TocynapcTBeHHOro caHuTapHoro Bpada Poccuiickoit @eneparuu ot 21 utons 2016 r.
N 81, a Taxke oOecrieynBaTh KOH(HUICHIIMATBHOCTh KOHCYJIbTAIlUU. PekoMeHayeTcs, 4TOObI
MIOMEIIEHUE pacloJiarajiocb Ha IepBoM 3Taxke. [loMerieHne JOJKHO MO3BOJATH CBOOOJHOE
pa3MelieHre HeoOX0IMMOro 000py0BaHMs, a TAaKXKe JIUL], YYaCTBYIOUIMX B MPOLECCe OKA3aHUS
ycIyTH, ObITh OCHAILIEHO MeOEIbi0 U HEOOXOTUMBIM 000PYAOBAHUEM.

O6opynoBaHue TOMEUICHHUS MJi1 OKa3aHUS YCIYyTrd JOJDKHO TI03BOJISITh KOHCYJIBTaHTY
BO3MOXKHOCTh OOpalaThcs K TEKCTaM HOPMATHBHBIX MPABOBBIX U MHBIX AKTOB, OCYLIECTBIATH
nmouck HeoOxonumon mHpopmanuu B cetd "MHTepHeT", OTHpaBisTh MUCbMA IO 3JIEKTPOHHON
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noure. JlomkHa o0ecneunBaThCsi BO3MOXHOCTh JIEMOHCTpAalMd HH(GOpPMALMKM Ha 3KpaHe
MOJIY4aTEN0 yCIYTH.

TpeOyeTcss 000pya0BaTh 30HY OKMJIAHMS JUJIS JIMI, TPUOBIBIINX JIJIA TOJYYEHUST KOHCYJIbTAIlHH
U OXKUJIAIOIIMX CBOEH ouepeau.

HeoOxommmo o0opyaoBaTh 30HY OXHIOaHUS A JETel Moixydarenedl yciayru, Kotopas Oyjaer
HaXOJUTHCSI B TOMEIIEHUH JUI OKa3aHUS YCIyrd. 30Ha OXXKHUIAHMS Ui JIeTed JOJDKHA OBbITh
OCHaIlleHa WIpyIIKaMHu A AeTell pa3Horo Bo3pacra. Bo3MOXXHOCTH NMPHCYTCTBHS peOeHKa B
MIOMEIIEHNHN Ha BpeMs MOIY4YCHHs] KOHCYJIbTAllUM MPEIOCTABISAETCS MO BBHIOOPY CIY:KOBI 10O
BCEM ITOJYYaTeIsIM YCIYTH, TM0O0 OTACTBHBIM UX KaTErOPHsIM (HapuMep, JIUIaM, SBIISIOIINMCS
€IMHCTBEHHBIM 3aKOHHBIM IpeACTaBUTeNeM peOeHka, He oOydaromierocsi B 00pa3oBaTeIbHOU
opraHuszanuu). Pemenne o npucyTcTBuM peOeHKa B TTOMEIICHUH JUISl OKAa3aHHUS YCIYT'H B XOJE
OKa3aHHUs YCIYT'H OCYIIECTBIISICTCA MOJTydaTeseM YCIyTH, HCXOs U3 COIEPKaHuUs ero 3ampoca K
KOHCYJIbTAHTY, XapakTepa peOeHKa U IPYTUX 00CTOSTEIbCTB.

Brieznnas koucynpTanus. [lpencraBiser co0oil KOHCYNbTalMIO IO MECTYy JKHUTEIbCTBA
nojydyarejia YCIyru HWJIM B BBIACJICHHOM [JI1 HOPOBCACHHA KOHCYJIbTallUM IMOMCIICHUU
(Hampumep, B CENbCKOW IIKOJE, NEeTCKOM cany). KOHCymbTaHT JOJDKEH HUMETh C COoOoH
O6OPYI[OB3HI/IG, IIO3BOJJIAIOIICE O6paH_IaTBC$I K TCKCTaM HOPMATHUBHBIX IIPABOBBIX U MHBIX AKTOB,
OCYIIECTBJIATh MOUCK HeoOXonuMoil nHdpopmanuu B cetd "MHTEpHET", OTHpaBIsATh MUCbMa MO
ANIEKTPOHHOM TOYTe, a Takke BO3MOXXHOCTb JEMOHCTpallMM HWHQOpPMAIMK Ha DJKpaHe
nonyyatemto yciyru. OOopynoBaHne HE JODKHO TpeOOBaTh MOAKIIOYECHHS K DIIEKTPOCETH
MOJTy4yaTelisl yCIyTH.

[IpaBo Ha BBIE3JHYIO KOHCYJBTALUIO MPEIOCTABIACTCA OTIAEIbHBIM KAaTEropusiM Tpa)xkaaH I0
peleHuto Ciy:kObl. PekomeHayercs, 4TOObl B Takue KAaTEropuu ObUIM BKIIOYEHBI TpakIaHe
IIEHCUOHHOIO BO3pacTa, WHBAJIMABl MEPBOM W BTOPOM TpYII, IpakJaHE, BOCIUTHIBAIOIINE
peGeHKa B HEMOJIHOM ceMbe U SBJISIOLIMECS €IUHCTBEHHBIM 3aKOHHBIM MTPEICTaBUTEISIM peOeHKa
JIOUIKOJILHOTO BO3pacTa, He oOydaromierocs B 00pa3oBaTeNbHOM OpraHu3allud, Tpa)aaHe,
MPOXKUBAIOIINE BHE MPEJIEIOB TPAHCIIOPTHON TOCTYITHOCTH CITYKOBI.

[IpaBo BbIOOpa KOHCYJIbTAaHTAa B JAHHOM ClIy4yae HE pean3yercsi, €CIMi WHOE HE OMpEAesICHO
ciyx00ii. BeiOop ocymiecTBisieTcs: ciy00i ¢ yueToM opraHu3aiuu okazaHus yciayr. Oxa3zaHue
YCIIYT'H HECKOJIbKUMU KOHCYJIbTAaHTAMH OJHOBPEMEHHO HE OCYILIECTBIICTCS.

IIpaBo BBIOOpa BpeMeHH OKa3aHUs YCIyTd B JAHHOM CJIy4ae peajiM3yeTcs 4acTHYHO, B (hopmare
BbIOOpa "OKkHA" BpEMEHM s OKa3aHUS yYCIAYrd, [O3BOJISIIOUIET0 Y4ecTh BOIPOCHI
HEBO3MOXKHOCTH TOYHOT'O MTPOTHO3UPOBAHUS TPAHCIOPTHON CUTYAIIHH.

JluctaHiimoHHass KOHCyJbTalus. MoxkeT OBITh OKazaHa IO BBIOOPY TOJy4aTens YCIyrH
NOCPENCTBOM TeneOHHON CBSI3U, a TaKXkKe CBS3M C HCIOJIb30BaHUEM HHTEpHET-cOeAnHEHUS.
Pexomennyercs  nmpenocTaBisATh  IONYYaTeNsM yCIIyru BBIOOD yI100HOTO UM
TEJIEKOMMYHHKAIIMOHHOTO CEPBUCA U3 UMEIOIIUXCS B IOCTYIE CIIykObl. PekomenyeTcs, 9To0bI
Kak MUHUMYM OJIMH TE€JIE€KOMMYHHMKAIIMOHHBIN CEPBUC IMO3BOJISI OCYLIECTBIIATh BUIIEOCBS3h C
IIOJIy4aTesIeM YCIyI'M U JIEMOHCTPALHIO MOIYy4aTeI0 YCIyTH Ha SKpPaHe TEKCTOB HOPMAaTHUBHBIX
MIPABOBBIX U MHBIX aKTOB, APYTrOi WHPOPMAIIHH.

Jlis yCcTOWYMBOM CBSI3U BO BpeMsl AMCTAHLIMOHHON KOHCYJIbTAIlMM PEKOMEHIyeTcss 00ecneunTh
OecniepeboitHoe HTepHET-COeNMHEHNE U Ka4eCTBEHHOE Tele(DOHHOE COeTMHEHNE.



CKOpOCTL HHTCPHCT'COCI{I/IHCHI/IH J0JDKHA IO3BOJIATH HMCIIOJIb30BAHHUEC ayAuO- U BUACOCBA3U, A
TAaKXKC NOJDKHA IMO3BOJIATE KOHCYJIbTAHTY AE€MOHCTpPAalUIO HCO6XOI[I/IMBIX MaTCpUuajoB.

B xonme nucTaHIMOHHON KOHCYJIBTAllMM KOHCYJbTAaHT JOJDKEH HMMETh BO3MOXKHOCTh OKa3aTh
MOMOIIlb B YaCTH HCIIOJb30BAHUS IOJy4aTeIeM KOHCYJIbTAIIMM BO3MOXKHOCTEH BBIOPAHHOTO
cepBuca (Hampumep, OOBSICHUTb, KAaK MOKHO BKJIOYHUTH BHJIEO, JIMOO OTKPHITH (pailn -
TEXHUYECKasi MOMOIIb). TeXHudecKas: MOMOIb MOXKET OBITh OKa3aHa JIOOBIM MPEACTaABUTEIEM
CIIy’)kOBbI, BKJIOUast JIMI, HE SBISIOIIMXCS CIEIHAIMCTAaMUA CIY>KObI W HE 00JaJaroniux
KBaJIM(UKAIIMECH TAKUX CIICIIHAJINCTOB.

B cnygae, ecnu KOHCYJIbTAaIlMIO HE YAAJIOCh OKa3aTh, JIMOO 3aBEPILIMTh 110 MPHUUUHE TEXHUYECKUX
mpo6JyieM, BO3ZHUKIIUX CO CTOPOHBI CIYKOBI, ciy:k0a oOecrieunBaeT CKopeiilee perieHue
JAHHBIX MPoOJieM M O0ecreYrBaeT BO3MOXKHOCTH MOBTOPHOTO IOJYyYEHUS] KOHCYJIbTAIMU B
ynoOHOe ISl ToJlydaTesis YCIyrd BpeMsi B CpOK He mo3aHee 48 yacoB C MOMEHTa Hauala
MepBOHAYAILHON KOHCYJbTallMU. B ciydae, eciM KOHCYJIbTALMIO HE YNAJOCh OKa3aTh, JIMOO
3aBEpUINThH MO MPHUYMHE TEXHHUYECKUX MPOoOJIeM, BOSHUKIIUX CO CTOPOHBI MOJy4aTens YCIyTH,
ciy>x0a 0’KHUAaeT BOCCTAHOBIICHHS CBSI3M U 00€CIIeYUBaeT BO3MOXHOCTh TOBTOPHOTO MOTYYEHHUS
KOHCYJIbTAllUM B Y00HOE JIJIS TIOJTy4yaTeNs YCIYTH BpeMsl B CPOK HE MO3[HEee Hele ¢ MOMEHTa
Havaja MmepBOHaYaIbHON KOHCYJIbTAIUH.

[TonmyuyaTenu yciyr SBISIOTCS TpaXkJIaHaMU Pa3IUYHbIX KaTeTOPUHi:
- ponuTeny (3aKOHHBIE TIPEICTABUTENN ) AETEH;

- TpaxkJaHe, >KeNalolMe MPUHATh HAa BOCIHUTAaHUE B CBOM CEMbH JETei, ocraBmmXca Oe3
MONEYEHUS POAUTEIEH.

[Tonydarenu yciayr IMOJIy4alOT YCIYTH MO COOCTBEHHOMY 3alpocCy, OpraHU3allMM HE BIIpaBe
HaBs3bIBaTh NoOJydeHue yciayru. Ilomywaremn yciyr oOpamialoTcs 3a yCIyroil mo mepe
BO3HHKHOBEHHsI HEOOXOJUMOCTH, U MMEIOT NPAaBO Ha MOJyyeHHe Ooiee, 4eM OJHOU YCIIyTU B
TeyeHue KayeHaapHoro roxaa. KomumdectBo M 00BbeM TMOJIydaeMbIX YCIYr MOTYT OBITh
OrpaHMYEHbl B Clydae, €CIM YCIyTd OKa3blBalOTCA B paMKaXx TOCYJapCTBEHHOIO
(MyHUIIMTIAIBHOTO) 3a/1aHHUA.

Kareropuu nosyuatenei yciayr, MMEIOLIMX MPaBO Ha OeCIUIaTHOE MOJIyYE€HHE YCIYTH 3a CyeT
cpencTB OI0KETOB OI0JKETHOM cucTeMbl Poccuiickoil denepanum, a TakkKe KOJMUECTBO YCIyT
OIPEENSAIOTCS B YCTAHOBJIEHHOM HOPMAaTUBHBIMH IIPAaBOBBIMM aKTaAMHU COOTBETCTBYIOLIETO
ypoBHS nopsiake. B cinyuae, ecnu noiydarens yciayrd MMEET IpaBo Ha O€cIUIaTHOE MOITydeHHe
yclIyTu 3a cyeT Oro/pKeToB OroJuKeTHOM cuctembl Poccuiickoit denepanuu, He JOMycKaeTcs
B3MMaHUE IUIaThl 32 YCIYTH, (PUHAHCUPYEMBIE U3 CPEICTB OOIKETA.

B ciyuqae, ecinu ycinyra okasbslBaeTcs Ha BO3ME3/IHOM OCHOBE, CTOMMOCTh YCIYT'H OIIpelENIsieTCs B
COOTBETCTBHUU C TpC6OBaHI/I$IMI/I 3aKOHOAATCJIBCTBA U C YYE€TOM OpraHu3aliliOHHO -HpaBOBOﬁ
(GopMBl IOPUIMYECKOr0 JMIIAa M THIA TOCYJapCTBEHHOIO (MYHMLMIIAJBHOIO) YUYPEKIACHHUS,
KOTOPBIE IPENONPEALIIIOT BO3BMOXHOCTH OPTaHU3aLUHA CAMOCTOSTENIbHO YCTAHABIMBATH 1IEHBI B
paMKax ycIyr B COCTaBE€ MPHUHOCSIIEH H0XOJ[ JesITeNbHOCTH. B ciiyyae, eciyd OTHelbHBIE
KaTeropuH mosyyaTeneld yciayr OyAyT MoIydaTh YCIYTH 3a COOCTBEHHBIM CUET, peKOMEHyeTcs
OMMpCACICHUC LICHBI HA YCIIYIr'U C YUYCTOM oOecIieueHnsT MaKCUMaJIbHOMI AOCTYIMHOCTH YCJIYT IJIA
MOTy4YaTeleu.

He ucxiouaercs cutyaunus, Korza A pasjIMYHBIX KaTErOpHil mosydarenedl yciyr OynyT
YCTAaHABIMBATLCA DPA3JIMYHBIE BO3MOXHOCTM B 4YacTH KOJIMYECTBA IIOJIY4aeMbIX YCIyI B



KaJjeHgapHoM roay. KommdecTBO yciyr, OKa3plBaeéMbIX 3a CUET CPEACTB IMOKEPTBOBAHMMA, U
MOJTyyaTeNId JaHHBIX YCIyr ONpenessatoTcs kepTBoBaTeneM. KoiauuecTBo yciyr, oka3blBaeMbIX
3a cyeT COOCTBEHHBIX JOXOJOB OpraHu3allud, B COCTaBe KOTOpPOW co3daHa clyxo0a,
OIPENENAI0TCS B OPS/IKE, YCTAHOBJICHHOM YCTaBOM OpraHHU3aIiy.

Opranu3zanus, JIAHUPYIOIIAs CO3/IaHUE CIIYXKOBbI, OIpENessieT TakKe U KaTerOpuu MojydaTesei
yCIIyT, KOTOpbIe OyAYT MOJIy4aTh YCIYTH 3a CUET CPENICTB U3 Pa3IMYHBIX HCTOYHHUKOB.

Oco0bie mpaBa B 4acTH MOJIYUYEHUSI YCIYT MOTYT OBITh YCTAaHOBJICHBI U JUISl IPYTUX KaTeropuit
nojryyaTesel, HalpuMep, Maloo0eCeUeHHbIX I'paXk/aH, TpakJjaH ¢ MHOTO/IETHBIMU CEMBSMH,
rpaxaaH u3 "MOJOABIX ceMei'", HEMmOoJHBIX CeMeH, TIpaxaaH ¢ JeTbMH C OCOOBIMHU
notpedHocTsMu U T.1. OmpeneneHre MPUHAUICKHOCTH MONydaTens YCIyrM K KOHKPETHOM
KAaTErOpUU ONPEAEISIETCS B COOTBETCTBUU C HOPMAaTHUBHBIMM AKTAMH, KOTOPHIE YCTAHABIMBAIOT
IIPaBo I COOTBETCTBYIOIIMX KATETOPUM I'paklaH Ha MOIy4EHUE YCIIYT.

B ciydae, eciu ornpeeneHHbIe KaTErOpuH IMOJyvaTeleld YCIyrd HMEIOT CJI0KHOCTH C JOCTYIIOM
K TpPENOCTaBIsIeMOl YCIIyre, pPEKOMEHIYeTCsl OIHCcaTh KAaTerOpuH MoiydaTelied yCIyrH,
MMEIOIUX TPaBO Ha IMOJy4eHHe ocoboro ¢opmarta okazaHus yciayrd. Hampumep, rpaxmaHam
MIEHCHOHHOTO BO3pacTa, MPOXXUBAIONIMM BHE MECTa HAXOXKJICHUS CITYKObI, MHBAJIHMIaM [IepPBOU U
BTOPOW TPYIII, IPYTHUM KATETOPUSIM TPaKJaH MOXKET OBITh IMPETOCTABICHO MPABO HA MOTYYCHHE
YCIAYTH C BBIE3JIOM CIEIHANKCTA MO MECTY XKHTEIbCTBA TPakKJaHHMHA - IMOJyYaTessl yCIyTH,
rpakJaHaM, BOCHHUTHIBAIOIIMM PEOCHKA B HEMOJNHOW CEeMbE M SIBISIOMIMMCS €IUHCTBCHHBIM
3aKOHHBIM TIPEJICTaBUTENIEM peOeHKa, He oOydaromerocs B 00pa30BaTEIbHOW OpraHU3allvH,
MOXeET OBITh MPENOCTABICHO MPAaBO Ha IOJYYEHHE YCIYrH OJHOBPEMEHHO C YCIYrod Iio
NMpeObIBAaHUIO M MPUCMOTPY 3a PEOCHKOM B TCUCHHWE BPEMCHH IOJNYYCHHUS YCIyrH WU T.I. B
cllydae, €Cld JOCTYMHOCTh YCIYTHM MOXET ObITh obOecrnedeHa O€3 MpeaoCTaBICHHS OCOOBIX
YCIIOBHI MOTy4eHUS YCIIYTH, ITOJOOHOE OMHCaHHUEe HEe Tpedyercs.

JIOKyMeHTBI, OIpeNeNstone Kpyr MojydaTesell yClIyru, KaTeropuu MoJiyyaTened yciayrd u
IpaBa OTAENbHBIX KaTEropuil B paMKax TIOJY4YEHHs] YCIYIH PEKOMEHAyeTCs MYyOIUYHO
pasmenaTh Ha OUIMAIHLHOM CaliTe OpraHU3aliH, B COCTaBe KOTOPOH co3Jaercs ciryxoa

2.2. HopmaTuBHO-nIpaBoBas 0a3a

VYcenoBus 11 0OKa3aHus yCIyT MCUXOJIO0r0-MeIarorn4eckon, MeTOANYECKON U KOHCYJIbTaTUBHOM
HOMOIIY POAUTENSAM JI€TEH CO3AI0TCSI C YUETOM CIEAYIOIMX HOPMATUBHO -IIPABOBBIX aKTOB:

- I'paxxmanckuii kosieke Poccuiickoit @enepanuu;

- Cemeiinbiil konekc Poccuiickoit denepannu;

- @enepanbHblil 3aKoH "OO obpazoBanuu B Poccuiickoit denepaunn" ot 29 nekadbps 2012 r. N
273-03;

- @enepanbHblil 3aK0H "OO OCHOBHBIX rapaHTusAX MpaB pedeHka B Poccuiickoit ®@enepauuu" ot
24 mona 1998 r. N 124-D3;

- ®enepanbubiii 3ak0H "O nepcoHanbHBIX JaHHBIX" 0T 27 utoiisg 2006 r. N 152-D3;

- 3akon Poccwuiickoit @exepanuu "O 3ammte npas morpedbureneid” ot 7 dpespans 1992 r. N 2300-
1;

- TOA3aKOHHBIE HOPMATHBHBIC MPABOBBIE AKTHI, NMPUHATHICE HA OCHOBAHWM YKA3aHHBIX BBIIIIE
(benepanbHBIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 "CanuTapHO-3MUAECMUONOTHYECKHE TPEeOOBaHUS K (PHUIUIECKHM
¢dakropam Ha pabounx Mectax", yTBEpKICHHbIE TOCTAHOBJICHHEM | TaBHOTO TOCYIapCTBEHHOTO
canuTtapHoro Bpaua Poccuiickoit @enepauuu ot 21 utons 2016 r. N 81;
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- TOCYAAapCTBEHHblE M MYHUIUNAJIbHbIE HPOrpaMMbl, METOAMYECKHUE PEKOMEHJAINH
roCyJJapCTBEHHbIX U MYHULIUIIAJIbHBIX OPraHOB BJIACTH.

[Ipenmnonaraercs Taxxe, 4To Cily’k0a B CBOEH J1€ATEIbHOCTH OyJI€T yUUTHIBATh PETUOHAJIBHBIE U
MYHULIUIIAJIbHbIE HOPMATUBHBIE IPABOBBIE aKThI (MIPH UX HATUYHUH).

B xozxe co3manus ciry:xObl opranuzanusi o0ecredrBaeT KOHTPOJIb 32 3HAHUEM U COOJIIOJICHHEM
CIIEIMAIMCTAMHU, OKAa3bIBAIOIIUMH YCIYr'H, TpeOOBaHM HOPMATHUBHBIX IPABOBBIX AaKTOB H
JpyTux JOKyMEHTOB 110 BOIIpocaM o0pa3oBaHus, paB J€TeH U UX 3aKOHHBIX NIPEICTaBUTENEH, a
TAaKKe MOPSIJIKA OKA3aHUS yCIYTH.

JlesiTenbHOCTh  CIYKOBI TakXke JOJDKHAa COOTBETCTBOBATh 3aKOHOJATENbCTBY Poccuiickoit
®denepan COOTBETCTBYIOIETO pEruoHa M MYyHHULHUIAJIbHOro obpasoBaHus. KoHTposs 3a
COOTBETCTBHEM [ESATECIBHOCTH CIYXObI TpeOOBaHMAM HOPMATHUBHBIX IPABOBBIX AaKTOB
OCYILIECTBIISIET PyKOBOJAUTENb OpPraHU3aIiu.

Jns  obecriedeHUs] JIEATENBHOCTH  CIYXKOBI  JOJDKHBI  OBITH  pa3pabOTaHbl  JIOKAJIbHBIC
HOPMAaTHBHBIE aKThl, OMHCHIBAIOLIMI MOPSIIOK OOpalleHUs 3a YCIyroi, MOpsAOK IOTydeHUS
YCIYrH, yCTaHaBJIMBAIOUIMA MaKCHUMajbHOE BpeMs OXHJIaHUS B "ouepeau" Ha IOJydyeHHE
YCIYTH, ONPEAENSIOINN KaTeropuu MojydyaTeled YCIyrn M MCTOYHUKH (DuHAHCHUpPOBaHUS
OKa3aHUs YCIYTH U JaHHBIX KaTErOpHM, a TakXke perjiaMeHTUPYIOLIUA HHblE HEOOXOAUMbIE
BOIIPOCHI.

2.3. KagpoBoe o0ecnieueHue OKa3aHUs YCJIYyT

Ycenyru oka3bpIBaroTCs pabOTHUKAMHU CITYKObI, TPUHITHIMU Ha pabOTy HAa OCHOBAHUU TPYIOBOTO
A0roBsopa, mmbo cricqyaJiCcTaMy, HIPUBJICYCHHLBIMH K OKa3aHUWIO YCIYr Ha OCHOBAHUHU
I'pa)/1aHCKO-TIPaBOBOI'0 JIOrOBOpa (J1ajiee - CHeHalnCThl).

CrnenuanucTel JODKHBI OTBEYATh KBAJIU(UKAIMOHHBIM TpPEOOBAHUSM, IPELYyCMOTPEHHBIM
JIOKaJbHBIMA HOPMAaTHBHBIMHM aKTaMH CIyXObl. JlaHHbIe KBaaM(UKalMOHHBIE TpeOOBaHUS
JOJDKHBI 00ecreurBaTh KBAMM(HUIMPOBAHHOE OKa3aHWE ITOMOIIM MOJIy4aTeNsiM yCIyr M He
PEKOMEHIyeTCs YCTaHaBiIMBaThb MX HHUXKE, YeM TMPeayCMOTpPEHHbIE MpoQeccHOHAIbHBIMU
CTaHJapTaMU K OJJHOW M3 MepeurcIeHHBIX HIKe AobKHOoCcTel. KBanuukannmonnsie TpedoBaHus
K CIIEHHATNCTaM CIIyKObl (PUKCUPYIOTCSI B JAOJDKHOCTHBIX WMHCTPYKUMSX U HHBIX JIOKaJbHBIX
HOPMAaTUBHBIX aKTaX CIYXOBI TM0OO0 B TPa’kIaHCKO-TIPABOBOM JI0TOBOpE.

[lepeueHb BOZMOXKHBIX TOJDKHOCTEH, TpeOOBaHMN K KBaNU(HUKAIMU, KOTOPHIA PEKOMEHIyeTcs
IpU3HABaTh JOCTATOYHBIMU JJIsi KBAJU(HUKAIMOHHBIX TPeOOBaHMM K CIEHAIUCTaM CIYXKObI -
KOHCYJIbTAaHTAM:

M00ble JOJDKHOCTH IEaroru4eckux paOOTHUKOB MNpodeccHoHaNbHONW KBaaH(HUKALIMOHHOM
IpyNObl  JAODKHOCTEH  Ielaroruuyeckux pabOTHHUKOB  BTOPOro, TPEThEro, UYETBEPTOro
KBaJIM(UKALMOHHBIX ypOBHEH (3a HCKJIIOUEHHEM KOHI[epTMeiicTepa) B COOTBETCTBUU C
"KBaim(puKallMOHHBIMU ~ XapaKTEPUCTUKAMHU  JOJDKHOCTEH  paOOTHMKOB  oOpa3zoBaHus",
YTBEPKIAEHHBIMH IIpUKa3oM MuH3apascoupa3sutus Poccun ot 26 asrycra 2010 1. N 7611

JTOJDKHOCTH TPO(ECCHOHATBHOM KBaJU(UKAIIMOHHONW T'PYMIbI JOJDKHOCTEH PYyKOBOJIUTENICH
CTPYKTYpPHBIX MOJipa3JielieHuil (B cocTaBe JOJDKHOCTEH pabOTHUKOB 00pa3oBaHUs), €ClU
BO3IJIABJIsIEMOE CTPYKTYypHOE MOJpa3felieHue peann3yeT 00pa3oBaTElIbHYI0 HPOrpaMmy s
JIeTen;

JOJDKHOCTh — Iefarora-nicuxosjora (mcuxojora B cdepe o00pa3oBaHMs) KBaTU(pHUKaAILUY,
COOTBETCTBYIOLIEH MpodeccuoHanbHoMy cranaapty "llemaror-ncuxosor (mcuxosor B cdepe
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oOpa3oBanusi)", yTBep)KIeHHOMY NprkazoM Muntpyna Poccun ot 24 urons 2015 r. N 5141 npu
HaJM4YuU cTa)xka paboThl HE MeHee 3 JIeT.

Kpamupukannonusie TpeOOBaHUS MO JOHKHOCTH KOHCYIbTAaHTa PEKOMEHAYETCsl YCTaHABIMBATh
HAa OCHOBE KBAIM(UKALMOHHBIX TPEOOBAHMA K TEPEUYHUCICHHBIM JOJDKHOCTSAM IPOCTHIM
MEepPEUNCIICHNEM, Ha3BaB Pa3IMYHbIC BO3ZMOXKHBIC BApUAHTHI KBaJU(UKAIMHU, TOCTATOYHBIC JJIS
KOHCYJIbTAHTA.

PexoMeHayeTcst 1eTallbHO OMHUCHIBATh KBAJIM(UKALMIO JIUI], PHBIEKAEMBIX K OKa3aHHUIO YCIYT B
KayecTBe CHENUAIUCTOB  ciyk0. OmnucaHue BBINOJHIETCI C  Y4yeToM  TpeOOoBaHMS
3aKOHOJIATEJIbCTBA O MEPCOHANBHBIX TaHHBIX.

PexoMmenayeTcst mosydaTh COIJIAaCHE CHEIHANMCTOB CIyXk0 Ha pa3MelleHHe Ha caiTe
OpraHu3alMM, B COCTaBe KOTOpOH cozjgaercss ciayx0a, uHpopmanuu o0 oOpa3oBaHMH,
KBaJIM(PUKAIIUH U OITBITE PaOOTHI.

Pexkomennyercsi, 4TOOBl cHElUAIMCTBl CIyXKObl B TEYEHHE MEPBOro roja padboOThl IPOLUIN
crenuagbHoe 00ydeHHEe IO BOIPOcaM OKa3aHUs YCIyr B (popMe MOBBINIEHUS KBaJIM(PUKALNU.
ITpu 3TOM Takoe NOBBIIIEHHE KBATU(DUKALUU JOKHO OBITh PEryJIIPHBIM, HE PEXE OAHOr0 pasa
B IIATh JIeT. Takxke I1e1ecooOpa3HO y4YUThIBaTb, YTO OKa3aHUE YCIYr - 3TO OCOOBI BHJ
NeATeIbHOCTH, KOTOPBIA HE COBIAJaeT ¢ AEATENbHOCTBIO 10 peasM3aluu 00pa3oBaTesIbHOI
nporpamMmel  JIn6o 1o pa3paboTke MeToaudyeckux matepuaynoB. CopepkaHuE IpPOrpaMMbl
MOBBILICHNS KBAJM(PHUKALUU JODKHO YUYUTHIBATh ClIeU(PUKY OKa3bIBA€MOM yCIIyTH, a TaKXKe TOT
¢dakT, 4TO MOJy4aTeNsMU YCIYTd SIBISIIOTCS POAMTENH, MHbIE JIMLA M3 YHUCla MoJyyaTesnen
yciyru (a He J1eTH).

Crierpnanuctsl ciyk0 JODKHBI UMETh MPaBO Ha MojydyeHrue MHdopManuu o0 OleHKe KauecTBa
ux paboThl momyyaTensMu yciuyr. MHbopmanus TomkHa NPeAoCTaBIsTHCS B 00€3IMUeHHON
(bopme, He TO3BOJISIONIEH ONPENETUTh JIMIO, OLICHUBIIEEe PadOTy CHElHAINCTA.

2.4. MaTepI/IaJILHO-TeXHI/I‘IeCKOG o0ecreyeHUe OKa3aHMsl ycayr

Oxkazanue yciayr TpeOyeT BbIAEIEHHUS JJs CIY>KObl OTAENBbHOTO MOMEIEHUsl MJisi IMpueMa
rpaxaad. [lomerenue TOMKHO COOTBETCTBOBATH CAHUTAPHO-IMHAEMUOJIOTMUYECKUM U WHBIX
TpeboBaHUsAM, O0OpYIOBaHO HeoOXoauMmoil Mebenpio. B ciydae odHOro oOka3aHusl yCIIyT
OKa3zaHMe yCIyT ABYM I'paXkJlaHaM B OJHOM IIOMEIEHUN OJHOBPEMEHHO He Jlonyckaercs. B xone
OKa3aHUs YCIyTH JOJDKHA OBITh oOecriedyeHa KOH(UIEeHIIMaIbHOCTh HH(OpMAIK, coo0uaemMon
MOJIy4aTesIeM YCIYTH CHEIUATUCTY CIYXKOBI.

Cnyx0a nomkHa OBITH OCHaIleHa O0OpYZOBAaHMEM JUI1 OKa3aHWs YCIyr B JAMCTAHIUMOHHOM
¢dopme. TexHHuUECKHE XapaKTEPUCTHKH OOOPYMOBAHUS JOJDKHBI MO3BOJISITH O0ECHEYHBATH
BHUJCOCBA3b C MMOJyHYaTC/sIMU YCJIYI'M BBICOKOI'O Kaue€CTBaA. Cny>1<6a JOJIKHA UMETh BO3MOXKHOCTb
OKa3aHHs YCIyT 1O Telae(OHHON CBSI3H, BKIIFOYAsk BO3MOXKHOCTh 3BOHKA MOJIYy4YaTEII0 yCIyTH OT
CIELUAJIUCTA CIYKOBbI.

[Ipu okazaHuum ycIyr B JUCTAaHIMOHHOW (opMe JOJDKHA TaKKe OCYIIECTBISITHCS TEXHHYECKas
MOJJIepKKa W KOHCYJbTUPOBAHHWE ToJydyaTelned  yciayr, MMEIOIIMX CIOXKHOCTH C
UCIOJIb30BAaHUEM CpEJICTB CBSI3U, HEOOXOAMMBIX MJI TOJY4YeHMs] IUCTAHIIMOHHOW YCIYTH.
Bo3MoxxHO co3aHue MOOMIIBHOM CITyKOBbI, Mpeoararoiiee Bbie3]] K OTAeNbHBIM KaTeropusM
IOJTy4yaTelIel yCIyTH C LETb0 OKa3aHUs yCIyTrH.



B mrar cioyxObl AOMKHBI BKIIOYATHCS CIELUANIMCTBI [ OOECledYeHuss TeXHUYECKOil
HOJAEPKKU MOJTydaTellel yCIIyTH, a TaKkKe A 00ecredeH sl IepeBO3KHU CIIELUAINCTOB CIyKOBbI
JUIs  TPOBEACHUS  BBIE3JAHBIX KOHCYJIbTAalMi. YKa3aHHbIE CIEUUATUCTHI MOTYT HE
COOTBETCTBOBATH ONMMCAHHBIM BBIIIE TPEOOBAHUAM K CIEIHATIMCTAM CIYXKObI.

Cnyx6a 10KHA UMETh IPOCTYIO CUCTEMY INpeIBapUTEIbHOM 3alMuCcy AJIs TOJIYYEeHUsl yCIIyTH, a
TaK)Ke MPEAOCTaBIATh TEXHUYECKYI0 BO3MOXHOCTh MOJIY4YaTelt0 YCIYrd OCTAaBUTh CBOM OT3BIB O
KayecTBe OKa3zaHHOW yciyru. PekomeHnnyercst o0ecreunTh OKa3aHHE YCIyr C HUCHOJIb30BAHHUEM
MH(OPMAIITMOHHON CHCTEMBbI, UHTETPUPOBAHHOM B (hefepaabHbI TOPTAL.

Baxnoit 33}13‘16171 OopraHu3aliu  ABJACTCA OKa3aHUC YCIIYI, KOTOPBIC 6YJIYT OLICHCHBI
MOJIYYaTCIIsIMU YCIIYT KaK YCJIYI'M ¢ BBICOKHMM YPOBHEM KadC€CTBA.

Pexomenayercst, 4TOOBI Ciry:k0a 10 UTOraM OKa3aHUs KaXIOW yCIyrH Ipejaraia rmojiydaTelto
yCIYyTU OLIEHUTHh KAaueCTBO MOJyYEHHOW YCIYrd (BO3MOXHO, OTBETHB Ha CEPHUIO BOIPOCOB,
XapaKTepU3yIOIIUX Ka4eCTBO MPEJOCTaBIEHHOW YCIYrM - MPOCTOTa 3aMUCH AJIS MOJNy4YeHUs
ycnyry, "niauHa ouepenu”, coONIIOIeHUE CPOKOB 3aIllMCH IS TIOMyYeHUs YCIYT'H, COOTBETCTBUE
peaJbHOr0 BpPEMEHM pPadOThl CHELMAIUCTa YCTAaHOBJIEHHOMY CIy>KOOH BpEMEHH, KauecTBO
paboThl coenuamucra CIyKObl, KauyecTBO palOoThl JHUIl, OOECHEYMBAIOIMIUX TEXHUYECKOE
COIIPOBOXK/IEHUE TIOJYUEHUS YCIYTH, U T.I.).

JlocTokenue 1iened W 3amad  CoyKObl HEBO3MOXKHO 0€3 TMOBBIINICHUS KBaIM(pUKAIIUN
CIELUATUCTOB clykObl. ObOecreueHre MOBBIIIEHNS KBaIU(QUKALMU KaJpOB SIBISETCS BaKHON
COCTaBJSIIOLICH  YacTbi0 OpraHM3aliu  CIyXkObl, B TOM 4YHCJIE€ OpPraHU30BBIBAETCS
BEJOMCTBEHHBIM MPOEKTHBIM 0(pricOM HallMOHANBHOTO mpoekTa "ObpazoBaHue".

3. OCHOBHbIEC NPUHIUIILI OKA3AHUA KOHCYJIbTATUBHOM MOMOLIHU

CHCHI/IaHI/ICTLI CJ'Iy)K6LI J0JDKHBI XOPOIIIO 3HATh HCﬁCTBYIOH[ee 3aKOHOAAaTCIbCTBO, HOPMATUBHBIC
AKThI, YKa3aHHBIC B II. 2.2 HACTOAIIIUX METOAHMYCCKUX pCKOMeHHaHHﬁ, a TAaKXE€ KIIFOUEBBIC
PCUICHUSA B paMKax HpaBOHpHMeHHTCHLHOﬁ IMPAaKTUKHU IIO0 BOIpPOCaM IIpaB U 00s3aHHOCTEN
pebenka B cdepe oOpasoBanus. He monmyckaroTcs KOHCYJIbTallMy, HapyIaloNye mpaBa pedeHka
B cepe oOpa3zoBaHus. B wacTHOCTH, 3TO KacaeTcss BOMPOCOB NMpaB peOCHKAa KaK y4acTHHKA
00pa3oBaTeIbHOr o Mpolecca.

Kpome Toro, cneunuanuct cityxObl Bcerja J0JDKEH IMOMHUTb O TOM, 4TO peOEHOK, XOTh U He
SBJIIETCS B IIOJHOW Mepe JIeeClIOCOOHBIM, TEM HE MEHee, SBJIAETCA IOJHONPaBHBIM
rpaxxgaHnHoM Poccuiickoil denepanny, U1 MMEET BCE IIPaBa, FapaHTUPOBAHHBIEC ULl TPAKIaH
Koncruryrueit Poccuiickoit ®@enepanuu u patuduupoBaHHBIM Ha Tepputopun Poccuiickoii
denepanuy MEXIyHapOIHBIM 3aKOHOAATEIBCTBOM, BKJIIOYAas I[IPaBO HAa CBOE MHEHHUE, Ha
yBaOXUTEIbHOE  OOpalleHue, Ha  3aI0UTYy  CBOEr0  JIOCTOMHCTBA,  (PU3MUECKYIO
HENIPUKOCHOBEHHOCTh, TallHY MEPENUCKU U TeJeQOHHBIX NePEroBOPOB, 3aIIUTY MEPCOHATBHBIX
JAHHBIX U UHBIE.

Ha 3ammty npaB u uHTEpecoB peOeHKa B KOHEYHOM UTOTE JIOJDKHBI OBITh HAIIPABJIEHBI yCHIIUS
BCEX BOBJICUCHHBIX CTOPOH, KaK €ro, Tak W 00pa30BaTENbHBIX OPraHHU3AIUH, CIEIUATBHBIX
OpPraHOB M KOMHCCHM, CO3JIaHHBIX JUIA 3aIIMTHl IIpaB HECOBEPUICHHOJIETHUX, KOHTPOJIBHBIX U
HAJ30pHBIX OPTaHOB, TaK U KaXXA0ro paOOTHHUKA CITY>KOBI U CITY>KOBI B LIEJIOM.
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